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1. Download Plugins BotBelanja.com here 
https://botbelanja.com/botbelanja_v2/plugins/ 
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2. Install Plugins BotBelanja.com to your woocommerce platform 

 
 

 

 

3. Register yourshop at BotBelanja.com 
 
If it is active, then you will see a menu like this on your wordpress woocommerce dashboard 
 

 
 
The image above is the view on your WooCommerce dashboard. Look for the BotBelanja.com 
plugin that you have installed. 
 
Then , register here 
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https://botbelanja.com/botbelanja_v2/register.php 
 
put your username, email anda whatsapp (number should contain country code). 
 

 
The image above is the view of the registration page at 
https://botbelanja.com/botbelanja_v2/register.php 
 Fill in the fields with your username, email, and WhatsApp number. 
 
 
you will get messages like this. Keep this note in a safe place. 
For the sake of security, don't forget to immediately change the access password and secret key 
according to your wishes. 
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4. Login to dashboard botbelanja.com 
 

 
Display on the botbelanja.com dashboard 
 
You will get a username, public key and secret key. 
 
Check your woocommerce dashboard. 
 
Select the settings menu. 
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The image above shows the dashboard on WooCommerce and the installed BotBelanja.com plugin 
on your admin dashboard page. Choose the "BotBelanja - Setting" menu. 
 
Enter username, public key and secret key, as well as Currency (Rp or $), according to the 
instructions on the whatsapp message or message on the botbelanja.com dashboard, after that 
press save settings. 
 
 
 
 

 

 

5. Copy paste username, public key, secret key to your plugins 
botbelanja wordpress woocommerce dashboard 
 
If successful, there will be a display as below. 
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6. export your product from your plugins botbelanja wordpress 
woocommerce dashboard 
 
If you check the product menu on the botbelanja.com dashboard, you will see the product display 
is still empty. 
 

 
The image above is a screenshot of the "View Products" menu on BotBelanja.com. 
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Access your WooCommerce dashboard menu, select the "BotBelanja export" option, and click on 
"BotBelanja Export." 
 

 
 
If you already have a product registered on Woocommerce, there will be a list of products that you 
have. It looks like below. 
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Check/mark the products you want to export. After that, click the button. 
 
 

  
 
If successful, the Json display will come out as below. 
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Click Export To BotBelanja.com. If successful, a message like this will appear. 
 
 

 
 
 

 

 

 

7. Check your products page at dashboard botbelanja.com 
 
Now, check the view product on the botbelanja.com dashboard, there will be a display like below. 
 

https://linktr.ee/kukuhtw


Tutorial Guidance using plugins woocommerce – botbelanja.com 
https://linktr.ee/kukuhtw 
 

 

 
 
This indicates that the product export was successful from your Woocommerce platform to the 
botbelanja.com platform. 
 
 
 
 
 

 

 

8. Register fonnte.com here. Copy paste token from fonnte 
dashboard to botbelanja.com dashboard. 
 
Register your account on Fonnte using this link. https://md.fonnte.com/new/register.php?ref=9 
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Go to the "Device" menu on the Fonnte dashboard. 
 

 
 
Add "Device" to the Fonnte.com dashboard menu. 
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Once you have successfully added devices, the dashboard on Fonnte.com will display as shown 
below. 
 

 
 
While still on the Fonnte.com dashboard, click on "Edit," and you will see a display as shown 
below. Pay attention to the information about the Fonnte Token and Webhook. 
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For Fonnte Token information, copy it from the Fonnte.com dashboard and then paste it into the 
BotBelanja.com dashboard. The token in the image above is intentionally obscured to prevent 
misuse by others. 
 
Refer to the BotBelanja.com dashboard below. Go to the Data Menu - Setting Fonnte Token. 
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The image above displays the BotBelanja.com dashboard, specifically the "Settings Token Fonnte" 
menu. 
 
The display above is on the BotBelanja.com dashboard. Paste the Fonnte token there, then click 
"Set Token Fonnte." 
 
Still on the BotBelanja.com dashboard, look carefully; there is information about the Webhook 
URL. Copy it from this BotBelanja.com dashboard to the Fonnte.com dashboard. 

 
Please observe the BotBelanja.com dashboard above; there is information about the Webhook 
URL. Copy it and paste it into the Fonnte.com dashboard. 
 
Look at the image below; it's the Fonnte dashboard, under the Devices menu, click on Edit. Enter 
the webhook information from the BotBelanja.com dashboard here. 
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Here is the view of the Fonnte dashboard, devices, and edit menu. Paste the webhook information 
obtained from BotBelanja.com into the Fonnte.com dashboard. 
 
 
Ensure that the AutoRead menu is set to "On," and the Personal menu is also set to "On." See the 
display on the Fonnte dashboard below. 
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Ensure that you have synchronized your mobile devices with WhatsApp by scanning the provided 
QR code. Select the "Connect" menu. After a successful connection, the dashboard on Fonnte.com 
will appear as shown below. 
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9. Register API GPT openAI here. Copy paste AP openAI to 
botbelanja.com dashboard 
 
If you do not have API keys from OpenAI yet, please visit this link. 
 
https://platform.openai.com/api-keys 
 

 
 
Create a secret key, then copy and paste it into the BotBelanja.com dashboard. Access the 
BotBelanja.com dashboard, choose the "Setting OpenAI key" menu. See the example display 
below. 
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Still on the BotBelanja.com dashboard, go to the "Setting OpenAI key" menu, paste the key, and 
then click submit. By default, the information will be masked; to view the plain text, click "Show 
OpenAI key." 
 

 
 
 

 

 

10. Testing your whatsapp bot 
 
Check this video 
https://www.youtube.com/watch?v=DxHlv-OzDWQ 
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You can train/instruct the bot about your store and business data. Choose the "Data Settings" 
menu. 
 
 

 
Enter information about the products, store opening hours, physical location details, website 
information, shipping costs, and coverage area information. 

 
 
 
 
When the user types HELP, there will be a greeting display like this. You can customize it according 
to your preferences; the process is in the BotBelanja.com dashboard. Select the "Setting Welcome 
Greetings" menu. 
 
 
 

https://linktr.ee/kukuhtw


Tutorial Guidance using plugins woocommerce – botbelanja.com 
https://linktr.ee/kukuhtw 
 

 
 
 
To prevent users from asking off-topic questions about your store, direct the bot to respond 
according to instructions. Go to the "Setting Prompt Instruction" menu. 
 
 

 
 
 
Monitoring OpenAI Expenditure. It's important to note that the costs associated with OpenAI GPT 
API usage can be paid directly to OpenAI. The costs listed on the BotBelanja.com homepage are 
subscription fees for using the BotBelanja.com platform, separate from OpenAI and Fonnte.com 
WA gateway API costs. 
 
For easier monitoring of OpenAI expenses, you can check the OpenAI usages menu on the 
BotBelanja.com dashboard. By default, BotBelanja.com uses the GPT 3.5-Turbo API model. If you 
wish to use the GPT 4.0 model, you can request it from the BotBelanja.com admin, ensuring you 
have the necessary access to GPT 4.0 from OpenAI. 
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That’s it ! 
 
That's it for the tutorial. Please feel free to try it out, and may your store receive many abundant 
orders through this WhatsApp Messenger bot. 
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